
 

May 6, 2024 

MASS CARE 

SYMPOSIUM 
Mass Care Post-Pandemic 

     Agenda: 

• 8:00 – 9:00 a.m. Registration  

• 9:00 – 9:30 a.m. Welcome/Opening Remarks:  

o Chair, Emergency Management Alliance of Central Virginia:  

▪ Steven Herring 

o Henrico Deputy County Manager for Public Safety:  

▪ Michael Feinmel 

o Virginia Secretary for Public Safety and Homeland Security:  

▪ Terrance Cole (Invited) 

• 9:30 – 10:30 a.m. Keynote Session 

• 10:30 – 10:45 a.m. Break 

• 10:45 – 12:00 p.m. General Session 

• 12:00 – 1:00 p.m. Lunch 

• 1:00 – 2:15 p.m. Breakout Session 1 

• 2:15 – 2:30 p.m. Break 

• 2:30 – 3:45 p.m. Breakout Session 2 

• 3:45 – 4:00 p.m. Closing Remarks 

 

Supported by FEMA’s State Homeland Security Grant 



 

Keynote Session: State Shelter Strategy 

Tina Yang 

VDSS State Shelter Coordinator 

 

Tammy Sommer 

State Shelter Strategy Workgroup  

General Session: Family Assistance Center Panel 

Carrie Gonzalez  Danielle Holmstrom Erin Sutton 
 VDEM Region 7  Hagerty Consulting The McChrystal Group 
  

Jason Elliott  Kathryn Goodman Perla Santillan 
VDH – BRHD  VDH - BRHD  VDH - OCME 

 
    Stephanie Matonek 
   National Transportation Safety Board 

Breakout Session #1: 

Room 1: Tina Wang: VDSS State Shelter Coordinator 
State and Local Shelters 

 
Room 2: Kristin Curtis: Baptist General Association of Virginia 
 Spiritual Health and Mass Care 

 
Room 3: John Richardson-Lauve: St. Joseph’s Villa 

The Science of Scared: Understanding the Brain in Crisis and 
Promoting Resilience for Self and Others 

Breakout Session #2: 

Room 1: Danielle Holmstrom: Hagerty Consulting 

Family Assistance Center Operations 

 

`  Room 2: Jason Elliot & Kathryn Goodman: VDH - BRHD 

Establishing a Call Center for Mass Care 

 

Room 3: Abigail Hobbs, Sam Burnette & Kevin Kiddy: VDH & EMACV 

Utilizing Volunteers During Mass Care Operations 

  

 



 

 

 

 

 

Symposium Vendor Tables 

American Red Cross 

BGAV 

Emergency Management Alliance of Central Virginia (EMACV)/PlanRVA 

Louisa Community Animal Response Team 

Mercy Chef 

Salvation Army 

Team Rubicon 

Virginia Department of Health, Medical Reserve Corps (MRC) Volunteer 

Program 

Virginia Emergency Management Association (VEMA) 
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